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 Text Documents are the biggest pain points for various public sector institutions.

 Similar use-cases:

 Document Retrieval

 Document Summarization

 Document Tagging

 Text Extraction

 Chat bots for end-users

 Large Language Models form a natural fit for many of these problems.

Public Sector Use-Cases



Berner Fachhochschule | Haute école spécialisée bernoise | Bern University of Applied Sciences

 Privacy and Security

 Hard requirements on data remaining within the institution

 Soft requirements on data remaining within Switzerland

 Multi-lingual requirements: DE, FR, IT, EN

 Every system must support multiple language abilities

 Lack of infrastructure

 LLMs typically require heavy compute infrastructure, generally not available within these institutions

 Open-Source Licenses

 Needs to be considered but not as big an issue since the usage is not really commercial

 High Development Costs

Challenges in the Sector
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 The open-source LLM models are enabling solutions to many of the challenges that the public sector faces

 Should be noted that issues like infrastructure needs and development costs are still issues

 Three use-cases:

 Summarization of judgements in Federal Court (Bundesgericht)

 Document Retrieval for Swiss Parliament Library (Parlamentsbibliothek)

 Criteria Recommendation in Public Procurement (Beschaffungswesen)

Open-Source AI in Public Sector
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 Data is sensitive and cannot be exposed outside the 
court

 Multi-lingual summarization of court judgements: 
DE, FR, IT

 Customization requirements in the output summary

Summarization of judgements in Federal Court (Bundesgericht)
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 Data not very sensitive since the 
business of the parliament is public 
knowledge

 Multi-lingual document retrieval of court 
judgements: DE, FR, IT, EN

 Multi-lingual answers from LLMs to free 
queries

 Sources of LLM answers must be present

Document Retrieval for Swiss Parliament Library (Parlamentsbibliothek)
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 Generate Success Criteria, Technical Specifications 
etc. while writing the procurement document

 Extract Sustainability Criteria in different sectors 
from procurement documents

 Check for conflicts with law while writing 
procurement documents.

Criteria Recommendation in Public Procurement (Beschaffungswesen)
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 Ecosystem enabling the solutions to issues in the three use-cases in public sector

Open-Source Ecosystem

Models Frameworks

Tools

Platforms
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